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EXAMPLE — SKILLS & ATTRIBUTES

IT Support & Software

EXAMPLE 1 - Web Developer

PROFILE

An innovative Web Developer with over 15 years’ experience gained across a diverse range of industries and
sectors including Government, Education, Health and Financial Services.

Specialising in working with businesses to understand their needs and develop technical solutions that provide
quality outcomes. A key strength is my ability to grasp complex issues and identify technical deficiencies that can be
addressed.

Proven experience in building quality, robust web applications using ServiceNow and C#.Net technology.

CAREER OBIJECTIVE

Seeking a role that will allow me to continue with the development of custom applications using ServiceNow. Also
open to strategic roles identifying business problems and working with development teams to convert these into
technical specifications.

Open to permanent, part time or contracting roles and committed to providing tangible benefit to businesses by
developing web applications that optimise operational processes, making individuals more effective in their tasks.

SKILLS & ATTRIBUTES

Technical

e ServiceNow Developer & Administrator - Business rules, client scripts, Ul Actions, Ul Polices, scheduled
scripts, events, notifications, inbound email actions, scoped applications (studio), ACL’s, REST API,
Automated Test Framework, workflows and flow designer

e Visual Studio (using C#.Net)

e Azure DevOps (Epics/Stories/Tasks sprint team meetings)

e (CSS, HTML, JavaScript

e Oracle, MSSQL

Operations & Supervisory

e Detailed oriented, with proven capacity to translate business operations into technical requirements
e Collaborate with third parties and manage suppliers as required
e Training and mentoring IT graduates (Masters in IT)

Interpersonal & Communication

e Demonstrated ability to work independently and also in larger teams and liaise across different levels

e Excellent verbal and written communication including articulating user requirements into technical
specifications and developing user manuals

e Analytical and problem solving (for example, striking the balance with database designed to future proof it
against new requirements while not over engineering it)

e Patient, detail orientated and approachable



IT Support & Software

EXAMPLE 2 - Network Engineer

PROFILE

Possessing a Bachelor of Information Technology, | am a qualified Network Engineer with 5 years’ experience
working in large enterprise environments with thousands of users. With a strong background in providing
troubleshooting support for day-to-day network issues, designing and implementing network solutions to meet
business needs, conducting routine maintenance activities, and implementing security measures to protect

network integrity, | am a solution-oriented and highly analytical thinker.

CAREER OBIJECTIVE

Currently seeking a challenging role as a Senior Network Engineer where | can further develop my skills in network

design and make a significant contribution to an organisation seeking a user-friendly, modern IT experience.

SKILLS & ATTRIBUTES

Technical

e Proficiency in LAN/WAN, Cisco -CCNA, Juniper, TCP/IP

e Azure & AWS Cloud Infrastructure networking and security

e Installing/implementing switches, routers, and configuring them

e Knowledge of routing protocols (OSPF, BGP, MPLS), STP, LACP, QoS, BFD
e Understanding of Firewalls and security policies

e Windows server and Microsoft 365 products

Communication & Interpersonal

e Strong troubleshooting and problem-solving abilities

e Effectively communicate and collaborate with technical and non-technical stakeholders

e Excellent time management and ability to prioritise workload

e Self-motivated, flexible with capacity to work independently or as part of a team, and in a wide range of
work environments

e Accustomed to performing well under pressure and responding in a clear and decisive manner to urgent
requests and situations

e Commitment to excellent customer service and support for end users



IT Support & Software

EXAMPLE 3 - SharePoint Consultant

PROFILE

A SharePoint specialist, adept in designing, developing and administering custom solutions to improve
collaboration and streamline business processes. With an engaging and friendly disposition, | am skilled in
conducting end-user training sessions to promote the adoption of SharePoint and ensure it’s value is fully
maximised.

CAREER OBIJECTIVE

Seeking a challenging position where | can use my skills to design and develop SharePoint solutions that meet the
needs of complex business requirements and business goals.

SKILLS & ATTRIBUTES

e SharePoint Online

e Microsoft Teams Sites including Document Libraries, Custom Lists, Site Security and Webparts

e Power Automate

e SharePoint Framework (SPFx)

e SharePoint Farm Administration, which includes one application server, index server and three web front-
end servers

e SharePoint Designer, Custom Workflow, Web Based InfoPath Forms, Navigation Controls, Features, Master
Pages and Web parts

e Excel services, SQL Server Reporting Services

e Microsoft.NET Framework, Microsoft C#, ASP.NET, Windows Forms, ADO.NET, XML Web Services, User
Controls and Custom Controls

e Web Development (HTML, DHTML, XML, CSS)

e Successful delivery of projects adhering to strict timelines, whilst delivering on client needs and outcomes

e Highly motivated, enjoy developing new ideas, setting/achieving goals and innovating processes

e Confident, direct, engaging and informative




IT Support & Software

EXAMPLE 4 - Helpdesk Support

PROFILE

With over 7 years’ experience in IT support roles within large enterprises across the Health and Not-For-Profit
sectors, | have been the primary person responsible for the day-to-day activities of SCCM, Citrix, Active Directory,
Group Policy, Windows patching, Application packaging and deployment, Office 365, Sophos Central, Adobe License
management, and Standard Desktop Environment.

Skilled at troubleshooting and resolving complex technical problems, and experienced with using service desk call
logging software for Incident, Problem, and Change Management tickets.

CAREER OBIJECTIVE

Currently seeking a challenging role as a Network or Systems Administrator, building on my extensive experience in
IT Support roles, in a dynamic and fast-paced organisation that fosters a culture of continuous training and
development.

SKILLS & ATTRIBUTES

Technical

e SCCM Administration (Application packaging and deployment, SOE task sequence, Windows and
Application updates, SCCM updates)

e CITRIX Administration (XenApp and Virtual Desktop Publishing, Gold Image updates, FSlogix user profiles)

e ACTIVE DIRECTORY Administration

e  GROUP POLICY Administration (create, test, assign, modify)

e  OFFICE 365 Administration

e AZURE Identity Administration (Users, Dynamic Groups, SSO Enterprise Apps)

e POWERSHELL and SQL Scripting

e EXCHANGE Admin Console — On-prem and 0365 (Mailbox creation and migration)

e ADOBE CLOUD Licence management

e SOPHOS CENTRAL Client deployment and troubleshooting, policies

e DNS and DHCP

e VMWare Snapshots, Guest management

Communication & Interpersonal

e Excellent oral communication with end users, technical teams and stakeholders

e Developing technical documentation, including system specifications, implementation instructions, and
problem solving

e Self-motivated, flexible with capacity to work independently or as part of a team, and in a wide range of
work environments

e Accustomed to performing well under pressure and responding in a clear and decisive manner to urgent
requests and situations

e Reliable and committed to supporting and achieving organisational goals and initiatives



IT Support & Software
EXAMPLE 5

SKILLS & ATTRIBUTES

e Analysing and interpreting complex system design

e Delivering and documenting customer projects

e Providing network programming in support of specific business needs and requirements
e Supporting customers with a wide variety of platforms and technologies

e Building and configuring desktops, servers and storage networking hardware

e Installing, configuring, testing, maintaining and administering new and upgraded networks, software
database applications, servers and workstations

e Ensuring overall operational readiness of network systems
e Joint development of concepts and specifications

e Assessing and recommending improvements to network operations and integrated hardware, software,
communications and operating systems

e Analysis of monitoring events, proactive identification of performance bottlenecks and taking measures to
optimize operations

e Preparing and maintaining procedures and documentation for network inventory

e Recording diagnosis and resolution of network faults, enhancements and modifications to networks, and
maintenance instructions

EXAMPLE 6

SKILLS & ATTRIBUTES

e HTML: Creating structured web pages and understanding the fundamentals of web development
e (CSS/SCSS: Styling web pages, including layout, typography, and responsive design
e JavaScript/TypeScript: sound understanding of core concepts, syntax, and common libraries/frameworks

e Modern Frontend Framework (Angular/React): building user interfaces and implementing interactive
components

e TSQL (SQL Server): Good understanding of relational database concepts and ability to write efficient
database queries

e .NET (CH#) + ASP.NET Web APIs: Familiarity with the .NET framework, specifically using C# for backend
development and working with ASP.NET Web APIs.




IT Support & Software

EXAMPLE 7

SKILLS & ATTRIBUTES

Technical

Providing technical support to desktop systems, including troubleshooting software and hardware issues,
troubleshooting network issues, and ensuring the quality of the desktop environment works well

Proficiency in programming languages related to software development such as Java, C++, Python, or .NET.
The ability to write clean, efficient, and well-documented code.

Software development, including coding, testing and debugging software applications

Working knowledge of various operating systems including Windows, macOS, and Linux

Configuration management and configuration of desktop environments

Knowledge of networking concepts, protocols, and troubleshooting problems in a desktop environment
Understanding of security best practices and ability to implement security policies for desktop systems
Commitment to excellent customer service and support for end users

Patience, empathy, and the ability to manage difficult situations, which are essential in assisting users with
technical issues

Strong problem solving to diagnose and resolve complex technical issues effectively

Communication & Interpersonal

Excellent oral communication with end users, technical teams and stakeholders

Developing technical documentation, including system specifications, implementation instructions, and
problem solving

Self-motivated, flexible with capacity to work independently or as part of a team, and in a wide range of
work environments

Accustomed to performing well under pressure and responding in a clear and decisive manner to urgent
requests and situations

Reliable and committed to supporting and achieving organisational goals and initiatives




