EXAMPLE — PROFILES, OBJECTIVES, SKILLS & ATTRIBUTES

ICT & Business Systems Analyst
EXAMPLE 1

PROFILE

An experienced Victorian Public Sector ICT Manager, often in roles featuring new structures, technologies or laws.
A varied background has resulted in a broad understanding of how the public sector can harness the business
benefits of technology while minimising potential risks.

CAREER OBIJECTIVE

| am seeking a position as an ICT Manager ideally with the Victorian Government which will utilise my extensive
strategic planning experience together with my strong organisational, communication and interpersonal skills. | am
interested in full-time or contract arrangements.

SKILLS & ATTRIBUTES

Project Management: proven ability to initiate and manage projects within budget and time constraints according
to corporate methodology

Systems: establishing and maintaining the information technology and communications systems of a Victorian
Government agency, including contract and vendor management

Strategic thinking: proven ability to understand complex problems, develop strategies, evaluate potential solutions
and recommend actions

Stakeholder management: recognised strengths in relationship management of both internal and external clients,
the private sector, academia, and other jurisdiction governments

Governance: demonstrated ability in managing and mitigating risk through all stages of the ICT lifecycle, including
observance of standards and business continuity planning

Security management: experienced in balancing the business benefits of new technologies and processes with
legislative and regulatory obligations, including cyber security preparedness

Communication: broad experience writing briefs for senior executives, research papers, audit reports, guidelines
and web pages

Change Management: proven effectiveness in dynamic and complex environments undergoing significant change
and transition

Research: ability to monitor developments in digital technology and social media, and highlight the emerging risks
and issues that impact regulatory frameworks

Application development: well-developed user liaison expertise in identifying business requirements in order to
develop tailored solutions

Information management: proven ability in data classification principles in the government context and how this
influences user role definition

Interpersonal: able to collaborate at all levels and to a wide range of audiences. A motivated individual who seeks
results as a proactive and resourceful team player.



ICT & Business Systems Analyst
EXAMPLE 2

PROFILE

A Business Analyst with over 7 years ICT experience covering System/Business Analysis, Project Management,
Service Delivery Management and Business Solutions Management. An expert in System Development Life
Cycle(SDLC) from requirement gathering to implementation and maintenance with experience in not-for-profit,
healthcare, education and manufacturing sectors using Waterfall and Agile/Lean Methodologies.

SKILLS & ATTRIBUTES

e Highly knowledgeable and experienced in requirement gathering, business/systems analysis, request for
guote, tender processes, system design, solution development, documentation of business processes
through value stream/process maps and preparing functional specifications, configuration, system
integrations using APls, testing and training with great attention to detail

e Excellent working knowledge of multiple software systems including SAP ERP Solution (with a sound
knowledge in SD module and integrations with MM, PP, & FICO modules), Greentree Financial
Management Software, Medical Director/Pracsoft- Clinical and Practice Management system and Magento
e-Commerce

e Expert in Project Portfolio Management including project planning, resource allocation & documentation
using Microsoft Enterprise Project Server, Atlassian JIRA Software, JIRA service desk and Confluence

e Good leadership abilities in managing a support team of approximately 60 team members in monitoring
Service Level Agreements (SLAs) in a 24/7 Service Desk for the business end user support (IT Infrastructure
and Application Support)

e Valuable experience working with in-house technology teams, external vendors and all levels of
stakeholders

e Preparing and monitoring of team budgets and presenting to the departmental leadership
e Proven ability to work effectively and independently as a leader and a member of a multi-disciplinary team
e Expert in Microsoft Office - Word, Excel, Outlook, PowerPoint, Access, Visio and OneNote

e Excellent interpersonal and oral/written communication in English and Sinhalese




ICT & Business Systems Analyst
EXAMPLE 3

PROFILE

A highly skilled and motivated Business Systems Analyst and Administrator with over 20 years’ experience in the
superannuation industry. | am a problem solver and creative thinker with a proven commitment to providing the
highest level of service to the business and clients. Keen to work with a team of similar professionals to provide the
best outcomes for the organisation.

SKILLS & ATTRIBUTES

Superannuation
e Comprehensive knowledge of current Superannuation legislation
e Experience in the complexities of Defined Benefit administration
e SuperB configuration and SuperB Query
e RG 146
e Experience with both corporate and member-based Superannuation Funds

Information Technology
e Demonstrated ability in business and system process analysis
e Functional and technical design specifications
e Scoping, process mapping and procedure documentation
e System configuration, testing, changes and training
e Agile methodologies and system development life cycle (SDLC)
e Competent in MS Office; Excel; Acurity; Project; Access, Outlook, Lotus notes

Client Service
e Strong organisational and analytical capabilities
e Experienced in complex projects providing integrated, cost effective solutions for both current and future
business needs
e Able to prepare detailed specifications for enhancements and system fixes
e Full documentation of system changes including version control, issue/defect logging
e Committed to ‘working smarter’, using business process mapping and agile methodologies

Interpersonal & Communication
e Honest, reliable, trustworthy and committed to confidentiality
e Strong verbal and written communication, including preparation of management reports and member
correspondence
e Able to build relationships across all levels of the business
e High level of professional integrity and readily accepts ownership of a problem

e Ateam player who enjoys mentoring junior staff




